
 

 

    

 

 
 

Missing/Lost Luggage 
 

For all luggage inquiries – please contact 780-828-2605 
and leave a detailed message with the following information: 
 

 Name 

 Contact Information 

 Description of Luggage 

 Origin and Destination of flight 

 Flight number 

 Luggage Tag number 
 
 

You may also contact the Passenger Service Lead at: 

passengerserviceleads@cnrl.com 

 We will get back to you as soon as operations permit. 
 
 
Thank you, 
Executive Flight Centre 
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